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Unit - I: 
Mercantile and commercial Law

1)	What is Law?
	Law is those principles applied by the state in the administration of justice.

2)	Write short note on business law?
	Business law refers to those rules and regulation which govern the formation and execution of business deals made by various people in the society.

3)	What do you understand by mercantile law?
	Mercantile law is that branch of civil law dealing with rights and obligations of mercantile persons arising out of mercantile transactions in respect of mercantile property.

4)	Define commercial law?
	Commercial law can be defined as, “the rights and obligations of commercial persons who deals with commercial transactions in respect of commercial property”.

5)	What is meant by valid contract?
	A contract is an agreement, enforceable by law, made between at least two parties by which rights are acquired by one and obligations are created on the part of another.

6)	What are void Agreements?
		It is an agreement which is not enforceable by law.
	i)	An agreement made without consideration is void.
	ii)	An agreement, the consideration of which is unlawful is void.
	iii)	An agreement in restraint of marriage of any person, other than a minor   		is void, etc.
7)	Define contract?
	A contract is an agreement enforceable at law, made between two or more persons, by which rights are acquired by one or more, to act on the part of the other.

8)	List out the formation of a contract?
	The following are the essential parts of formation of a contract.
			a)	Offer and acceptance  
			b)	Consideration  
			c)	Competency to contract 
			d)	Free consent 
			e)	Lawful object 

9)	State the meaning of performance of contracts?
	‘Performance’ of contract means the carrying out of obligations under it. The parties to contract must either perform or offer to perform their respective promises unless such performance is dispensed with or excused under the provisions of the Indian Contract Act, or some law  

10)	What do you understand by Breach of contract?
		The term breach means violation or contravention with regard to fulfillment of the terms and conditions incorporated in an agreement. A contract is said to have been discharged by breach when the parties to the agreement fail to discharge their respective obligations or when parties act contrary or in contravention to the terms and conditions contained in the contract.

11)	What are the remedies for breach of contract?
		1)	Rescission of the contract
		2)	Suit for damages
		3)	Suit upon Quantum meruit.
		4)	Suit for specific performance of the contract.
		5)	Suit for Injunction.

12)	Discuss about Quasi contracts?
		A quasi-contract has been defined as “a situation in which law imposes upon one person on grounds of natural justice, an obligation similar to that which arises from a true contract although no contract, express or implied has in fact been entered into by them.

13)	What is contract of sale?
		Section 4 defines a contract of sales as “a contract whereby the seller transfer or agrees to transfer the property in goods to the buyer for a price”.

14)	Discuss about transfer of title?
		The main purpose of a contract of sales is the transfer of ownership of the goods from a seller to a buyer. When the ownership of the goods is transferred to the buyer, he becomes the owner of the goods and the seller ceases to be the owner of such goods.

15)	What are the condition and warranty in sales contract ?
	A condition is a term which is essential to the main purpose of the contract and hence is the foundation of the contract.
	A warranty is a term which is collateral to the main purpose of the contract and hence is only a subsidiary promise.

16)	Define performance of sales contracts ?
	It is the duty of the seller to deliver the goods and of the buyer to accept and pay for them, in accordance with the terms of sales contracts.

17)	Who is an unpaid seller ?
		A seller of goods is an unpaid seller when 
	i) 	The whole of the price has not been paid or tendered. 
	ii) 	A bill of exchange or other negotiable instrument has been received as 	           conditional payment and the condition on which it was received has not 		been fulfilled by reason of the dishonour of the instrument or otherwise.

18)	What is a Negotiable Instrument?
	A ‘negotiable instrument’ means a promising note, bill of exchange or  cheque  payable either to order or to bearer.

19)	Define Negotiation?
		Section 14 of the Negotiable Instrument Act lays down that “when a promissory note, till of exchange or cheque is transferred to any person, so as to constitute that person the holder there of, the instrument is said to be negotiated”.

20)	Write any five liability of the parties to a Negotiable Instrument?
		1)	Liability of Drawer
		2)	Liability of Acceptor or maker
		3)	Liability of Drawee of a cheque
		4)	Liability of Endorser
		5)	Liability of prior parties to a Holder in Due Course.
21)	Who is a “holder in due course”?
		‘Holder in due course’ means any person who for consideration and in good faith become the processor of a promissory note, bill of exchange or cheque if payable to bearer, or the payee or indorsee thereof, if payable, to order before the amount mentioned in it become payable.

22)	What are the obligations of a Banker to a customer?
		1)	Obligation to Honour cheques
		2)	Obligation to maintain secrecy of Account
		3)	Obligation to keep proper Records of Transactions.
		4)	Obligation to Abide by customer’s Instructions.

23)	Define agency?
		An ‘agent’ is a person employed to do any act for another or to represent another in dealings with third persons. The person for whom such act is done or who is so represented is called the “principal”.

24)	What are the different kinds of agents?
		1)	Auctioneer
		2)	Banker
		3)	Broker
		4)	Factor
		5)	Del credere agent
		6)	Commission agent
		7)	Indentor
		8)	Insurance agent

25)	State the Agent’s authority and liability of principal?
		The competency or capacity of an agent to bind his principal by his acts is known as ‘agent’s authority’. An agent enjoys.
	a)	Actual or real authority
	b)	Ostensible or apparent authority, and
	c)	Agent’s authority in emergency.

26)	How will terminate the Agency?
		i)	By act of parties
		ii)	By operation of Law.


Unit II 
Company Law

1. Define a ‘company’?
	The word ‘company’ is used generally to mean an association of persons having common objectives. Every association however is not a  company in the eye of law.

2. Classify the companies on the basis of liability?
	1. Limited companies
		a) Companies with limited liability.
		b) Companies limited by guarantee 
	2. Unlimited companies.

3. State any four differences between a public company and a private company
	Private company
	Public company

	1. Minimum paid-up capital is Rs. 1,00,000
	1. Minimum paid up capital is 
   Rs. 5,00,000

	2. Minimum number of persons required to form  is 2 and maximum number of members is 50
	2. Minimum number of persons 
    required to form a public  
     company is 7 and maximum  
     is no restriction

	3. The right to transfer shares and debentures is restricted by the article.
	3. The shares and debentures are  
    freely transferable



4. List out the formation of a company
	The whole process of formation of a company may be roughly divided, for convenience, into three parts. These are:
· Promotion
· Registration
· Floatation 
5.  Describe the meaning of memorandum of Association:
	The memorandum of Association of a company is its charter which contains the fundamental conditions upon which alone the company can be incorporated.

6. What are articles of Association?
	The articles of association of a company and its bye laws are regulations which govern the management of its internal affairs and the conduct of its business. They define the duties, rights, powers and authority of the shareholders and the directors in their respective capacities and of the company and the mode and form in which the business of the company is to be carried out.

7. Give any two differences between memorandum and Articles:-
	Memorandum
	Articles

	1. It is the charter of the company and 
defines the company’s relationship with outside world.
	1. They are the regulations for the internal management of the company 

	2. If defines the scope of  the activities of  the company, beyond which the actions of the company cannot go
	2. They are the rules for carrying out the objects of the company as set out is the memorandum.



8. What is the ‘Prospectus’?
	A prospectus has been defined in sec. 2 (36) of the Act as “any document described or issued as a prospectus and includes any notice, circular advertisement or other document inviting deposits from the public or inviting offers from the public for the subscription or purchase of any shares  in or debentures of a body corporate”.

9. What is meant by director?
	A person is said  to be occupying the position of a director if he has been charged., with the responsibility of managing the affairs of a company and as such, performs the duties and functions of director specified at random in the companies Act.

10. State the provisions of the companies Act regarding the mode of 
      appointment of directors of  a company?
	1. First  Director	   
	2. Appointment by the company
	3. Appointment by directors
		a) Additional directors
		b) In a casual vacancy 
		c) An  alternative director.
	4. Appointment by third parties
	5. Appointment by proportional representation
	6. Appointment by the central government.

11. State the modes of Removal of Directors 
	A director of a company be removed from his office through the following modes:-
1.By share holders
2. By central Government 
3. By Tribunal

12. What are the provisions regarding powers of director?
	1. Powers Exercisable at Board’s meetings only
	2. Powers exercisable with consent of General meeting
	3. Power Exercisable under Articles.


13. List out the provisions regarding liabilities of directors?
The liabilities of directors may be discussed under the following four heads:
1. Liability to third parties 
2. Liability to the company
3. Liability for breach of statutory duties.
4. Liability for acts of his co-directors.

14. Define ‘Winding up of a company’
	Winding up of a company is the process where by its life is ended and its property administrated for the benefit of its creditors and members.

15.What are the modes of winding up?
	There are three modes of winding up of a company. These are;
· Compulsory winding up by the court
· Voluntary winding up by members well as creditors of the company.
· Winding up under the supervision of the court.

16. Who can present petition for winding up?
	An application to the court for the winding up of a company shall presented.
	i  Petition by company
	ii  Petition by creditors
	iii Petition by contributories
	iv Petition by register
	v Petition by central Government.



17. What is voluntary winding up?
	Where a company is wound up by its members or creditors without inference by the court, it is known as voluntary winding up. A company may be wound up voluntary either by passing an ordinary resolution or by passing a special resolution.

18. State the types of voluntary winding up?
	A voluntary winding up may be a
	- members voluntary winding up or
	- creditors voluntary winding up.

19. What are the consequences of winding up?
	1. Consequence as to share holders.
	2. Consequence as to creditors
	3. Consequences as to servants and officers.
	4. Consequences as to proceeding s against the company
	5. Consequences as to costs.

20. What is a defunct company?
	A company is said to be ‘defunct’ when it is not carrying on business or when it is not in operation. If a company has ceased to carry on business, the Registrar of companies may strike it off the Registrar as defunct company in accordance with section-560.

21. Define Corporate governance ?
	Corporate governance refers to an economic legal and institutional environment that allows companies diversify,  grow, restructure and exist, and do everything necessary to maximize long term share holder value.


22. List out the principals of corporate Governance?
	1. Right  and equitable treatment shareholders.
	2. Interests of other stake  holders.
	3. Role and responsibilities of the board.
	4. Integrity and ethical behavior.
	5. Disclosure and transparency.

23. State the essentials of corporate governance?
	The following are the four key elements of good corporate governance.
1. Transparency
2. Disclosure
3. Fairness
4. independent Supervision.

24. Give any four benefits of   good governance?
	1. Good governance leads to good performance
	2. It Creates an open and transparent system
3. It improves Communication and breaks down  systematic barriers to flow of information
4. Good governance allows decision making based on data. It reduces risk.

25. What are the selected best practices of corporate governance from 
        Indian Corporate?
	1. Empower  the Board
	2. Have an appropriate mix in the Board
	3. Ensure that the Board  is aware of its functions.
	4. Make use of the sub committee.
	5. Provide Transparency.

Unit –III 
Industrial Law
1) What is a factory?
	A factory is a premises where on 10 more persons are engaged if power is used, or 20 or more persons are engaged if power is not used, in a manufacturing process.

2) Give any three obje3ctives of factories Act?
	-  To regulate working conditions if factories.
	-  To ensure that basic minimum  requirements for the safety, health
	    and welfare of the factory workers are provided.
· To regulate the working hours, leave, holidays, overtime,   employment of children,  and young persons, etc.

3) Define the term ‘worker’ used in factories Act?.
	‘Worker’ means a  person employed directly  or by  or through any agency with or without the  knowledge of the principal employer, whether for remuneration or not on any manufacturing process, or in cleaning any part of the machinery or premises used for a manufacturing process, or  in any other kind of work incidental to or connected with, the manufacturing process, or the subject of the manufacturing process but  does not include any member of the  amended  forces of the union.

4)  Write short note on the word ‘Occupier’ as defined under factories act.
	‘Occupier’ of a factory means the person who has ultimate control over the affairs of the factory.


5) What are the provisions of the factories act, 1948, Relating to Health of workers?
1)	Cleanliness and disposal of wasted and effluents
2)	Ventilation, temperature and Humidity.
3)	Prevent Dust and fumes
4)	Avoid overcrowding
5)	Lighting and Drinking water
6) 	Latrines urinals ands spittoons 

6) List out the provisions of the factories act regarding the employment of Young persons.
1) Prohibitions of employment of Young children
2) Non-adult workers to carry tokens
3) Certificate of fitness.
4) Time of work
5) Working hours and notice of period of work for children.
6) Register of child workers
7) Power to require medical examinations.
8) Safety provisions for young persons.

7) State the provisions of the factories act regarding the employment of women.
1)	Expose the women to risk in any injury from any morning part.
2)	Separate cotton –opener and partitioned free and 
3)	Suitable rooms.
4) 	working hours
5)	Restriction on  employment of women
6)	Certificate of fitness 
7)	Dangerous operations.


8) Define ‘Wages’ as per the payment of wages act?
 		“Wages” means all remuneration expressed in terms of money or cables  of being so expressed which would/ if the terms  of employment, express or implied, were fulfilled, be payable to a person employed in respect of his employment or work done in such employment.

9). State any four objectives of payment of wages Act.
		- To ensure regular and timely payment of wages to the employed person
		- To prevent the evils of withholding wages to the employed persons
		- to avoid delays in paying wages
		- To prevent unauthorized deductions from wages

10). What are the medium of payment of wages?
		1.  All wages shall be paid in current coin or currency notes or both.
		2.  Payment of wages in kind is not permitted
		3.  The employer may offer obtaining the written authorization of the 
employed person, pay him the wages either by cheque or  by crediting the wages in his bank account.



11) What are the payments to the employees which are not considered a “wages”?
	- 	Any bonus
	- 	The value of any house accumulation
	- 	Contribution to any pension or provident fund
	- 	Any traveling allowance
	- 	Any gratuity payable on the termination of the employment
- 	Any sum paid to the employed person to defray special expenses 
entailed on him by the nature of his employment

12). List out the time of payment of wages
1. Wages to be paid before 7th day of the following months is less than 1000 persons are employed
2. Wages to be paid before 1oth day of the following month if more than 1000 persons are employed
3. If any person is terminated from his employment, his wages to be paid before the expiry of the 2nd working day from the day on which his employment is terminated.
4. All wages shall be paid on a working day

13). State any four permissible or authorized deductions under the payment of 
wages act.
	a. Lines
	b. Deductions for absence from duty
	c. Deduction for damage to or loss or goods or for loss of money
	d. Deduction for house – accommodation.

14). What are the limit on deductions?
The total amount of all categories of deductions from the wages of any employed person in any wage – period, should not exceed the following limits prescribed by section 7(3)
i) 75% of wages payable in case where such deductions are wholly or partly made for payment to co-operative societies under section 7(2)(j) of the Act.
ii) 50% of the wages payable in any other case

15) Describe the meaning of the word ‘Bonus’
The term ‘bonus’ is not defined in the payment of Bonus Act, 1965 or in any other enactment.  However, it means an annual payment obligatory on the employers to employees on the basis of profits or on the basis of production or productivity.

16). State the objectives of the Bonus Act.
The objectives of the payment of Bonus Act is to maintain peace and harmony between labour and capital by allowing the employees in recognition of their right, to share in the prosperity of the establishment reflected by the contributions make by capital, management and labour.

17).  What is minimum Bonus?
A minimum bonus of 8.33 percent of the wage or salary (upto Rs. 1600) of an employee (Rs. 60 in case of employees below the age of 15 years is payable irrespective of the fact whether the establishment has made a profit or loss

18) Define an ‘Employee’ in the Bonus Act?
An ‘employee, means any person employed on a salary or wage not exceeding 3500 rupees per mensem in any industry to do any skilled or unskilled, manual, supervisory, managerial, administrative, technical or clerical work for hire or reward, whether the terms of employment be express or implied.

19)  State the “Bonus formula” given in the payment of Bonus Act, 1965.
	The following schematic view gives the simple ‘bonus formula
 (
Distribute the allocable surplus as ‘
bonus’
Compute the ‘Gross profits’
Calculate the ‘Available 
surplus’
Determine the ‘Allocable 
surplus’
)




	


20). Define the concept of minimum wages.
	According to the committee on fair wages, a minimum wage a minimum wage must provide not merely for the bare sustenance of life but the preservation of the efficiency of the worker

21) State the methods for fixing and revising minimum wages (section 5)
i) Committee method
ii) Notification method


22) Define ‘Industry’ in industrial disputes Act?
	‘Industry’ means any business, trade, undertaking, manufacture or calling of employers and includes any calling, service, employment, handicraft or industrial occupation or avocation of workmen.

23) What is an “Industrial Dispute”?
	An “Industrial dispute” means any dispute or difference between employers and employers, or between employers and workmen, or between workmen and workmen, which is connected with the employment or non-employment or the terms and conditions of employment of any person.

24) What are the modes of settlement of disputes under the Industrial dispute Act?
1. Voluntary settlement and conciliation
· Works committee
· Conciliation officers
· Boards of conciliation
· Courts of Inquiry
2. Adjudication Machinery
· Labour courts
· Industrial Tribunals
· National Tribunals
3. Arbitration




25). What is ‘lock – out’?
	Lock – out means the temporary closing of a place of employment, or the suspension of work, or the refusal by an employer to continue to employ any number of persons employed by him.








UNIT - IV
Income Tax Act and VAT

1. What is Tax planning?
	Tax planning can be defined as an arrangement of one’s financial and economic affairs by taking complete legitimate benefit of all deductions, exceptions, allowance and rabbet so that tax liability reduces to minimum.

2. Define Tax Evasion?
Tax Evasion means avoiding tax by illegal mean, e.g., by suppressing facts, by not maintaining correct records, by falsifying facts, by giving false statements and would be punished in normal course.

3. What are the need for corporate Tax planning
Every transaction entered into by a businessman will have direct and immediate impact on the tax liability of the person carrying on the business from the angle of income tax and surtax as well as sales tax, excise duty and customs duty with increasing burden of direct taxes, like income tax, gift tax, wealth tax, etc

4. What is Income Tax?
Income Tax is one of the major sources of revenue for the Government.  The responsibility for collection of income-tax vests with the central Government.  This tax is leviable and collected under Income Tax act, 1961


5. What do you mean direct Tax?
Direct taxes are those which a person pays directly from his income, wealth or estate.  Direct taxes are paid after the income or benefit reaches the hands of the person.  It is in proportion of the benefit derived.

6. Write short note on Indirect Tax
Indirect taxes are what the consumers and buyers pay to the state, while buying goods or availing services.  It is a tax attached not to the income of a person, but to goods and services consumed.

7. State the objectives of Tax planning
1. Increase in disposable income
2. Shield Against High Taxation
3. Inequity in Tax Burden
4. Maximum Deductions allowed to Business persons, minimal to others
5. Avoidance of Litigation
6. Curb on tax evasion
8. Give any two differences between Tax Evasion and Tax planning

	Tax Evasion
	Tax planning

	1.  It means willful and deliberate Under-statement of income Over-statement of expenses /	     Losses and under-payment of tax
2. It is an offence under the law, Liable to penalty / prosecution
	1.  It means systematic arrangement     of affairs with a view to minimize incidence of tax, in conformity will provisions of Law
2.  It is permissible under law if it is     not by way of colorable device to Shorter unit legal provisions



9. What is meant by Tax Management?
Tax management is concerned with compliance with legal obligations under the tax laws.  A thorough under standing of legal provisions and timely compliance with them is essential to proper and effective tax management
10. What are the elements of Tax Management
1. Planning and execution of tax related matters, such as maintenance of books of account, compliance with audit requirements
2. Deduction of tax at source where necessary
3. Payment of installments of advance tax on time
4. Filing of tax returns on or before the due date
5. Getting the assessment done.

11. State any two differences between Tax management and Tax planning

	Tax Management
	Tax planning

	1. It means planning of tax matters Such as maintenance of books of  Accounts, getting the audited filling of returns, appeals etc
2. It has focus on the past present and the future
	1. It is a wider term and includes  tax management 

2. It essentially concerns itself with the future


		     
12. List out the authorities under the IT act?
The following are the appellate levels provided under the IT Act:
		 Commission of Income Tax (Appeals)
		 Appellate Tribunal
· The High Court
· The supreme court

13. What are the procedure of filling appeal?
· Appeal against an order of commissioner (Appeals) must be filed within 60 days of the data on which the order is communicated
· In order case of order under sec. 158 BC with in 30 days
· The appeal must be in the prescribed form No. 36/36A and accompanied by the prescribed fee.

14.  State the types of direct taxes
1. personal income Tax
2. Corporation Tax
3. Wealth Tax
4. Gift Tax

15. list out the types of Indirect Taxes
1. Customs Duty
2. Excise Duty
3. Value added Tax

16. What do you understand by value added tax
VAT is an multi-stage tax, levied only on value Added at each stage in the chain of production of goods and services with the provision of a set-off for the tax paid at earlier stages in the chain..


17. Define Input Tax?
It means tax paid or payable by registered dealer in the course of business on the purchase of any good made from a registered dealer

18. What is the VAT Rate structure?
 The VAT rates are : 1% gold, silver precious metals, gems and precious stones
 4% essential goods and primary raw materials
  12.5% on goods not covered in any schedule

19.   Define ‘output Tax’
It means the tax charged or chargeable under this Act by registered dealer in respect of the sale of goods in the course of his business

20.   State any five features of VAT
1. Registration
2. Incidence, levy and collection of Tax
3. Input tax credit
4. Rate of taxes
5. Composite dealers

21. Write any five shortcoming of VAT?
1. Continuance of CST under VAT regime
2. Difference tax treatment
3. Movement of goods
4. Incentive schemes
5. Exemption schemes
22. List out any differences between sales Tax and VAT?

	Sales Tax
	VAT

	1.  Single point Tax	
2.  Narrow based
3.  High Administrative costs	
4.  Need intensive control
5.  Double taxation tax on tax	
	1.  Multipoint Tax
2.  Broad based
3.  Automated administration
4.  Self regularly
5.  No cascading effect off taxes



23. What is sales tax Act?
Sales Tax is a tax on the sales of goods.  It is an Indirect Tax, under the constitutions of India in which both central and state Government are empowered to levy tax on sale of goods subject to certain conditions.

24. State any two objects of control Sales Tax
 To tax sale of goods in the course of inter – state trade and commerce and to exclude sale with in the state
 To enforce registration of dealers under the ACT for effective collection assessment and prevention of tax evasion

25. Give any three salient provisions of state sales Tax
  State sales Tax applied on sale and purchase of goods within the state
· State sales Tax Act enacted through state legislative
· Rate of sales tax is contained in the various schedules included in the Act



UNIT –V
		Consumer Protection Act and Introduction of Cyber laws.

1.  Define Consumer protection Act?
	The Consumer protection Act, 1986 attempts to provide an inexpensive, Simpler and quicker access to redressal of consumer grievances. The Act has provided machinery where by consumer can file their complaints against defective goods or deficient service with consumer forums.

2.  Sate any two objectives of consumer protection Act?
	* 	To provide an inexpensive, simpler and quicker access to redressal of 
		Consumer grievances.
	* To provide a machinery against defective goods or deficient services with 
	Consumer forums.

3.  What are the various rights of consumers recognised  under the consumer 
	protections Act?
1. Right to safety
2. Right to Information
3. Right to Choose
4. Right to be Heard
5. Right to seek Redressel against Exploitation
6. Right to consumer Education

4.  Who is consumer?
	‘Consumer means’ any person who  buys any goods for a consideration which  has been paid or promised or partly paid and partly promised, or under any system of deferred payment, and includes any person who uses such goods with the approval of the  buyer.

5.  Define ‘Unfair’ trade practice?
	‘Unfair trade practice’ means a trade practices which. For the purpose of promoting the sale, use or supply of any goods or for the provision of any services, adopts any unfair method or unfair or deceptive practices.

6.  What is meant by restrictive trade practice?
	“Restrictive trade practice” means a trade practice which tend to bring about manipulation of price and of its conditions of delivery or to affect flow of supplies in the market relating to goods or services in such a manner as to impose on the consumer’s unjustified costs or restrictions.

7.  Define Consumer Dispute 
	“Consumer dispute” means a dispute where  the person against whom a complaint has been made denies or disputes the allegations contained in the complaint.

8.  What are the rights of consumers to be protected by central council?
1.Right to safety
2.Right to information
3.Right to Choose
4.Right to be heard
5.Right against  exploitation
6.Right to education

9.  Discuss about consumer disputes redressel agencies.
	The Consumer protection Act,1986 provides for a three –tier remedial machinery for speedy redressel of consumer disputes namely 
	1.Destrict forum
	2.Satae commission and
	3.National Commission

10.  State the powers of the  consumer forums?
	1.Power  similar to those of civil court  
	2.Additional power of the consumer forums(Rule 10)
	3.Power to issue order.

11.  Define Cyber Laws
	The expression “Cyber law” encompasses  all the  cases. Statutes and  constitutional provisions that affect persons and institutions who  control the  entry to cyberspace, provide access to cyberspace create the hard ware and software which  enable people to access cyberspace or use their own devices to go ‘Online’ and enter cyberspace.

12.  Define information Technology (IT)
	The term information technology’ generally applied to broad area of activities and technologies associated with the use of computers and communication. It is an application of computers to create store, process and use of information particularly in the field of commerce.



13.  What is Information Technology Act 2000?
	The law relating to ‘information’ technology’ is contained in the Information Technology (IT) Act. 2000, Which came into force on 17th  October ,2000. It is the first Cyber Law in India. It governs the processing and dissemination of information electronically.

14.  Give any two objective of IT Act 2000.
· To give boost to electronic commerce e-transactions, associated with commerce and trade
· To facilitate electronic governance  Co-governance by means of reliable electronic records.

15.  Define the term ‘Electronic Commerce’
	The Term Electronic Commerce (e-commerce) refer to the business transacted electrically The term refers to trading of goods over the  Interest. It is online sale and purchase of  goods and services for value by using  internet technologies such as internet  processing e-mail and world  wide web  (www).

16.  What is meant by Electronic Governance?
	The term Electronic Governance refers  to the application of information technology to the processes of Government functioning in order to bring about Simple, Moral,  Accountable, Responsive and Transparent (SMART ) Governance.

17.  What is Digital Signature?
	The expression digital Signature has been defined in section 2(1) (P) of the  Act to mean  authentication of any   electronic  record by a Subscriber, i.e., a person in  whose name  the “Digital Signature certificate” is issued by menas of an electronic method  or procedure in accordance with the provisions of section3.

18.  Define Electronic record?
	It means data, record or data generated, image  or sound stored, received  or sent in an electronic form [sec 2(1) (r )] or microfilm or computer generated  microfiche.

19.  What do you understand by electronic form
	With reference to information, ‘electronic  from’ means any information  generated, sent, received or stored in media,  magnetic, optical, computer memory, microfilm, Computer generated micro fiche or similar device.

20.  State any five provisions of electronic governance?
	1) Legal Recognition of Electronic Records
	2) Legal Recognition of Digital Signatures
	3) Retention of Electronic Records
	4) Public of Rules Regulations etc, in Electronic Gazette
	5) Central Government empowered to make Rules

21. What are the regulations under IT Act
1) Role of Controller of certifying Authorities (CCA) in Regulating 
	Certifying Authorities.
2) Role of Controller of Certifying Authorities(CCA) n Regulating flow  of 
	Information.
3) Role of cyber Regulations Appellate Tribunal ( CRAT ) as an Appelate 
	Tribunal.
4) Role and constitution of Cyber Regulation Advisory Committee (CRAC) 

22.  What do you understand by Consumer protection councils?.
	The Consumer protection councils are established at center State and District level. These Councils work towards the Promotion  and protection of the rights of the Consumers.

23.  Write short note on Copy rights 
	Copyrights are the exclusive rights to  reproduce and sell literary, musical and artistic works.

24. Give any two examples of unfair Trade Practice	
*Making false statements that the goods are of particular standard, quality, 
	quantity, grade, composition, style or model.
*Making false statements that the Service are of a particular standard quality 
	or grade.

25. What do you meant by patents?
	Patents are the exclusive rights granted by the Government enabling the holder to control the use of an invention.











